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COVID-19 has disrupted the continuity of small, for-profit business organizations and 
has wreaked havoc on them in unexpected ways. Supply chains have been disrupted, 
cash reserves have been depleted, customer service operations have been hindered, 
and employee behaviors and attitudes have changed. Many small businesses were 
already short in liquidity before the COVID-19 Pandemic hit and they were not prepared 
to weather the crisis.  Indeed, many of them have already shuttered their doors. 
   

Despite the disruption due to the COVID-19 onslaught, there is hope. The Pandemic 

has provided small business organizations with a unique opportunity to navigate 

through the crisis—and with some knowledge and ingenuity, to reinvent their 

businesses in ways that would enable their operations to become more resilient in the 

future. Likewise, existing, new, and aspiring entrepreneurs have been gifted with a 

fertile environment for new and renewed business startups that can be (re)designed to 

maintain continuity in operations, and to mitigate risks. Many of these small business 

startups have evolved and are adapting in unforeseen ways because of the crisis. 
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SCOPE: This Special Issue of the Global Journal of Entrepreneurship (“Building 

Business Resilience and Sustainability”) will be dedicated to articles focused on existing 

and prospective small, for-profit business organizations, and strategies that can be used 

to create continuity in operations and to mitigate risks to their operations in the future. 

Theoretical, empirical, or applied research papers and case studies are sought that 

would be of value to businesses, academicians, and practicing entrepreneurs.   

 

Topics of interest in the Pandemic climate include, but are not limited to, the following: 

  

• Local and global supply chain disruptions 

• Liquidity and bankruptcy issues 

• Continuity with customer service 

• Advertising, marketing, and the social media 

• Inventory management 

• Change management 

• Employee management and retention 

• Technological innovation and disruptions 

• Transportation and logistics efficiencies 

• New business start-ups taking advantage of the Pandemic 

• Regulatory changes in the Pandemic environment 

The Global Journal of Entrepreneurship is owned and published by the Institute 
for Global Business Research (IGBR) and is listed in Cabell’s database. Editorial 
content is under the control of the IGBR, which is dedicated to the advancement of 
learning and scholarly research in all areas of business. 
  
Authors of papers execute a publication permission agreement, and the IGBR is not 
liable for the content of individual manuscripts. Any omissions or errors are the sole 
responsibility of the authors. The Editorial Board is responsible for the review and 
selection of manuscripts for publication from among those submitted for consideration. 
The Publishers accept final manuscripts in digital form and make structural adjustments 
solely for the purposes of pagination and organization. 
 
Those interested in communicating with the Global Journal of Entrepreneurship for 
inquiries should contact the Executive Director of the Institute for Global Business 
Research (IGBR) at info@igbr.org. 
 
Copyright 2020 by Institute for Global Research, 1 University Park Drive, Nashville, TN 37204-3951 USA. 
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